
ANSI/UL 1278. MOVABLE AND WALL-OR CEILING HUNG ELECTRIC ROOM HEATERS 

DO NOT DISCARD THIS MANUAL 

 MODEL: EOF388
DIGITAL OIL FILLED 
RADIATOR HEATER

WARNING! IF THE INFORMATION IN THIS MANUAL IS NOT FOLLOWED EXACTLY, A FIRE 
MAY RESULT CAUSING PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE. 

 

FEATURES: 

Thermostat
Three settings

I=600 Watts II 
II=900 Watts III    
III=1500 Watts

• Front Mounted Control Panel
• Wheels for Easy Movement
• Safety Overheat Device
• Safety Tip-Over Device

Made in China 

CALIFORNIA RESIDENTS ONLY-WARNING: 

This product contains chemicals including di(2-ethylhexyl) phthalate (DEHP), which is known to the State of 

California to cause cancer and birth defects or other reproductive harm. For more information go to:

www.P65Warnings.ca.gov

World Marketing of America, Inc 
PO Box 192 

Mill Creek, PA 16652 

•

•

COMFORT GLOW PHONE NUMBER: 
(800) 776-9425 

http://www.worldmkting.com 

http://www.worldmkting.com/


OVERHEAT SAFETY FEATURE:  
This heater is equipped with an automatic overheat protection device.   If the heater grill is obstructed, or if the heater 
gets too hot for any reason, the automatic overheat device will turn the heater off.  To reset the heater, simply turn off 
the power and unplug the heater, remove any obstructions, leave unplugged for 10 minutes until it cools completely.

TIP-OVER SAFETY FEATURE  
This heater is equipped with a safety tip-over device. Once the heater is tipped over, an external switch located on the 
bottom of the heater will automatically shut the heater off. Once the heater is restored to an upright position, the heater 
will reset.  

WARNING: It is normal for the power cord to feel warm to the touch; however, a loose fit between the outlet and 
the plug may cause overheating of the plug. If this occurs, try inserting the plug into a different outlet. Contact a 
qualified electrician to inspect the original outlet for damage.

WHAT IS IN THE BOX
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2
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PARTS OF THE HEATER
1. Oil fins (x7)

2. Carry handle

3. Display

4. Control panel

5. Power cord housing

6. Rolling casters

DO NOT OPEN OR REFILL/CHANGE OIL FINS OIL 
FINS ARE PERMANTLY SEALED AND DO NOT 
REQUIRE REFILLING OR OIL CHANGING. 
ATTEMPTING TO OPEN FINS WILL DAMAGE 
THE UNIT. THIS UNIT IS FILLED WITH A NON 
TOXIC MINERAL OIL. 

CAUTION:  DO NOT OPERATE THIS HEATER WITHOUT CASTERS ATTACHED

U-Shape Bolt
& Wing Nut

U-Shape
Bracket with
Castor

2

2

Carefully remove your heater from box. (Please SAVE the Box for off season storage.)

CAUTION: DO NOT OPERATE THIS HEATER IN THE UPSIDE POSITION. PLAC 
HEATER IN AN UNRIGHT POSITION WITH WEEHL BASE ON THE GROUND AT 
ALL TIMES.

7

7. Main Power Switch



PRODUCT ASSEMBLY 

Unpack the heater and remove all parts from the packaging.

1. For ease of assembly, place the heater upside down or on its side on a soft surface which will not scratch
the unit. Fig 1.

2. Unscrew nut and put U-shape bolt in one hole of bracket. (2)

4. Assemble another castor with bracket same with 2, 3, 4, 5, 6.

Fig 1

3. Attach the bracket onto the heater with the U bolts and wiring nuts supplied as shown in 3, 4, 5, 6.

Fig 2 Fig 3 Fig 4 Fig 5 Fig 6

PLACEMENT OF HEATER

1.

2. Place heater on a flat and stable surface and at least 3 ft. away from any wall or other combustibles such as
curtains, plants, etc.. Setting the heater on an incline or decline may cause damage to the unit and create a
hazardous situation.

 Turn the heater upright. Ensure legs are correctly installed and level.

OPERATING INSTRUCTIONS

Completely uncoil the power cord, and connect your heater directly into a 120 Volt, grounded AC electrical 
outlet.  Make sure power button is in the OFF position.

Note: The power cord has a polarized plug (with one blade wider than the other) that will only fit in a 
polarized outlet one way. If it does not insert easily try reversing the plug. If it still does not fit contact your 
electrician to replace your outlet. DO NOT defeat the safety purpose of the polarized plug. 

CAUTION: TO PREVENT ELECTRIC SHOCK MATCH 
WIDE BLADE OF PLUG TO WIDE SLOT, FULLY INSERT 

Avoid overloading your circuit by not using other high wattage appliances in the same outlet.3.

Note: This radiator heater is oil filled and will cool down slowly after the power is shut off. Allow the 
radiator heater to cool prior to any movement the built in carry handle should be used.

CAUTION: The heater is hot when in use, DO NOT TOUCH! 



CONTROL PANEL SYMBOLS

Low Power Level ( 600W)
Medium Power Level (900W)
High Power L evel (1 500W)
Timer Mode
Power on

• : Press t his button af ter pluging unit in to
power on the heater and start operation,
press again to stop operation and set the
heater into standby mode.

• Power: use this  button to set the power
level.
Low:  600W
Med: 900W
High: 1500W

• Timer: use this button to set the timer.
• [ + ] and [ - ]: use these buttons when

setting the desired temperature.

CONTROLS ON REMOTE 

• : Press this button after pluging into power source on
the heater and start operation. Press it  again to stop 
operation and set the heater into standby mode.

•

• TIMER: Use this button to set the timer. :
use this button to set the timer.

• [ + ] and [ - ]: use these buttons when
setting the desired temperature.

Power: Use this  button to set the power 
level.
Low:  600W
Med: 900W
High: 1500W



SETTING THE TEMPERATURE

The heater has a thermostat which enables you to set the temperature from 59 °F to 95 °F once a 
temperature has been set, the heater will remain on until the room temperature has reached the 
temperature on the digital display and will cycle on and off on to maintain the set room temperature.

Plug in the heater, the display symbol      will be glowing. Press button     , the temperature 86°F and power 
level         will glow on the screen.
Press Power button to set the desired power level (wattage).  
Use the [ +] and [ - buttons to set the desired temperature, from 59 °F to 95 °.

•

•

While the heater is warming up the room, the heat level continue to glow on the display until the desired 
temperture has been reached. The symbol will stop glowing then. The heater comes on again when the 
room temperature drops below the desired temperature.
Use the [ +] and  [ - ]  buttons to change the desired temperature at any time.  

•

SETTING THE TIMER
When the heater is powered on, you can set the timer to switch off the appliance automatically after a 
certain period of time (10 to 12 hours) from when the timer function       is set. 

1.

2.

3.

Power on the heater. Press Timer button      to set desired power off time.  The display will 
show 00 and start flashing on the screen.
Use the Timer buttons to set the heater operation time (between 01 and 12 hours). The function 
will active once the timer iron stops flashing.
The heater will cycle on and off as per the set temperature setting and discontinue when the set 
time has run out.

Example: It is now 4pm. The heateri s on and you want it to shut off at 11pm automatically. Set 
the timer-off function to 7 hours: the heater will cycle on and off to maintain the set 
temperature. It will stop operating at  11pm and go into standby mode. 

CLEANING
Always disconnect the heater from the main supply before cleaning. Clean the outside of the heater 
by wiping with a damp cloth and allow heater to dry completely prior to operating.
DO NOT use waxes or polishes as these may react with the heater and cause discoloration.

CAUTION
Use this heater only as described in this manual. Any other use not recommended by the manufacturer 
may casue FIRE, ELECTRIC SHOCK or injury to persons.   

NEVER cover the heater or lay objects on the heater while in operation, as this may cause fire or injury. 

TROUBLE SHOOTING
If your heater fails to operate, please do the following: 
Review these instructions to ensure you understand the basic operations and features of your heater.
(Example: Overheat Protection) 
Check your circuit breaker or fuse for proper operation. 
Check for obstructions.  Unplug the heater for 10 minutes, clear any obstructions and restart the heater. 



OFF-SEASON STORAGE INSTRUCTIONS
1. Secure the power cord, and place your heater in its original shipping container, or a similar

container.
2. Store the container in a cool, dry location.
3. Take out the remote batteries (to prevent corrosion ) as shown below. Store the remote in a safe

place.

PUSH

COVER BATTERY

CLEANING AND MAINTENANCE
1. Press power button to turn off the heater.
2. Disconnect the power cord from the electrical outlet , and waiting until the unit cool down.

WARNING: Do not expose the heating elements or switches to water, cleaning liquids or other chemicals, as 
fire, electrical shock, personal injury and property damage can occur.  

CAUTION: Do not use gasoline, benzene or thinner to clean your heater, as these chemicals can cause 
surface damage.  

1. Use a vacuum cleaner with a crevice tool to remove dust from the interior or your heater.

2. Use a clean, soft and lightly damp cloth to gently wipe the surface of the enclosure.

3. Allow the enclosure to dry completely prior to operating your heater.

SAFETY FEATURES
Your heater is equipped with a Tip-Over Safety Switch. When your heater tips over, it will turn off 
automatically.  
Your heater is equipped with an Overheat Protection System. When the threshold temperature has 
been reached, your heater will turn off automatically. To reset your heater when the Overheat 
Protection System has been activated, perform the following:  

3. Ensure that both the intake and the exhaust vents are clear of obstructions.
4. Connect the power cord to the electrical outlet.
5. Press the power button, and set the desired temperature to 95°F.

1. Disconnect the power cord from the electrical outlet.
2. Allow your heater to cool  down for approximately ten minutes.

TROUBLE SHOOTING
If your heater fails to operate, please do the following: 
Review these instructions to ensure you understand the basic operations and features of your heater.
(Example: Overheat Protection) 
Check your circuit breaker or fuse for proper operation. 
Check for obstructions.  Unplug the heater for 10 minutes, clear any obstructions and restart the heater. 




